
Learn a 
Language!

See yourself as a

First 
Responder? 

As a first responder,  
you will encounter people  

of various cultures and 
backgrounds, and being 

able to speak their native 
language will enable you to 

communicate more effectively 
and reassuringly, especially 

in emergency situations 
where time is of the 

essence.

Pearson Education Ltd is committed to 
reducing its impact on the environment by 
using responsibly sourced and recycled paper.
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